
                        
 

 

Freedom of Information Act 2000 
 
Wiltshire Health & Care LLP Response to Information Request 
 
Date Request Received: 23/01/2024     FOI Ref: 20_23-24 
 

Requested Information 

Off-Frame work Agency usage and rates - 01/01/2023 - 31/12/2023 
 

Response 

 
FREEDOM OF INFORMATION ACT 2000  
Thank you for your request for information as detailed below, together with our reply.  
 
Ref: Question: Response: 

1 From 1st January 2023 to 31st 
December 2023 how many shifts has 
your Trust/Health Board used 
OFFFrameworks agencies for? 

The total of shifts utilised for the period 
1st January 2023 to 31st December 2023 
is 482 

2 Within this timeframe please list the 
number of shifts by ward or 
department that they were utilised it. 
 
 

- Inpatients, MIU & Flow  
401 shifts 
 

- Community 81 
81 shifts 

3 Within this same time frame please 
state OFFFramework agency spend 
Nurses ONLY 

Within the timeframe 1st January 2023 to 
31st December 2023 off framework 
agency spend for Nurses only is 
£395,927. 

4 Please list any suppliers with a 
general Band 5 day charge rate of 
over £55 per hour that were been 
booked for the Trust in this time 
period (1/1/23- 31/12/23) 

The supplier with a general band 5 day 
charge rate of over £55 per rate in the 
timeframe 1st January 2023 to 31st 
December 2023 is Thornbury Nursing 
Services. 

5 Who is responsible for managing the 
recruitment of temporary staff and 
what is their work email. 

All Flexible Workforce 
correspondence goes via 
whc.flexibleworkforce@nhs.net  

 
If you have any further queries, please contact the Freedom of Information Team. 
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Exemption(s) 

None 

 

Attachment(s) 

Not applicable  

 

Date Response Sent: 31st January 2024 

 


