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Requested Information 

 
Scanning Services 
 

 

Response 

 

FREEDOM OF INFORMATION ACT 2000  
Thank you for your request for information as detailed below, together with our reply.  
Ref: Question: Response: 

1 What Electronic Patients Records 
System(s) do you use and when was it 
implemented? 

- TPP SystmOne – 2016 
 

- Medway Careflow – (we are 
unsure of implementation date as 
we do not run or manage this 
system) We access the instance 
run and managed by Great 
Western Hospitals NHS Trust.   
 

 
- Liquid Logic – around 2022 (we 

are unsure as we do not run or 
manage this system) – this is a 
joint system for the Community 
team for people with learning 
disabilities that is run and 
managed by Wiltshire Council. 

 

2 Does the Trust scan paper records? If 
yes, do you 

scan day forward and legacy records 

3 Is above handled In house by your own scanning team 

 



                        
 

 

4 If any of the above outsourced, please 
name provider(s) and details of when 
the contract(s) ends 

 

Not applicable  

5 What route to market used to obtain 
these services (a) open tender (b) 
framework - if yes, which one? 
 

Not applicable 

6 Do you have a published road map for 
paper-free at point of care ‘Digital at 
point of care’? If yes, please provide a 
copy or link to this document 

No  

7 Finally, please advise names of any 
individuals involved in this process 
including your Medical Records 
Manager (b) Chief Information Officer 
(c) Digital Project Lead? 

a) Steven Lobb, Information 
Governance Manager and Data 
Protection Officer 

b) Kelsa Smith (Head of IT) 
c) As above 

 

 
If you have any further queries, please contact the Freedom of Information Team. 
 

 

Exemption(s) 

None 

 

Attachment(s) 

Not applicable  

 

Date Response Sent: 29/01/2024 

 


