
A simple guide to using  
your KwikPen®

PP-LD-IE-0014 June 2018

Important Information:

•   The KwikPen comes with a comprehensive user manual,  
which should be read fully before use.

•  Spare KwikPens should be kept in the fridge until ready for use.

•   Your ‘in-use’ KwikPen can be kept at room temperature for up  
to 28 days.

•  Prime the pen before each injection to check insulin flow.

•  Don’t leave a needle on your KwikPen between injections.

If you experience side effects talk to your doctor or other healthcare professional. 
This includes any possible side effects not listed in the package leaflet. To report a 

side effect or product complaint with a Lilly product please call Lilly on  
+44 (0) 1256 315000 (UK) or +353 (0)1 664 0446 (ROI). 

Additionally reporting forms and further information can be found at  
www.mhra.gov.uk/yellowcard or search for MHRA Yellow Card in the Google Play 

or Apple App Store (UK) or www.hpra.ie (ROI). By reporting side effects you can help 
provide more information on the safety of medicines.
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How to use your pen 

Step 1: Prepare pen for use

Step 2:  Attaching the needle 
(a new needle should be used before every injection)

1.  Wash your hands

2.  Pull the Pen Cap off to remove it

4.   Pick up the needle and unpeel the paper tab

5.  Screw needle onto the pen by twisting clockwise

6.  Remove the outer needle cap and set aside

7.  Remove the inner needle cap and dispose

3.   If your insulin is cloudy, gently roll and turn the pen 10 times to mix it
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Step 3: Priming the pen

180˚

8.    Look at the dose window and dial 2 units. If you 
dial too much, just dial back.

9.    Push the injection button and look for a stream of 
insulin

If there is no stream repeat step 3 until this is 
observed

Step 4: Injecting the dose

10.  Look at the dose window and dial your agreed 
dose of insulin. Odd numbers show as lines 
between even numbers. If you dial too many 
units, dial backwards to correct

11.   Insert needle as demonstrated by your doctor/
nurse. Place your thumb on the injection button. 
Push firmly until it stops. Hold for 5 seconds

12.  Remove needle slowly and check dose window 
reads “0”

13.  Replace the outer cap and whilst grasping the 
cartridge holder, unscrew the capped needle.

14.  Dispose of as directed by your healthcare 
professional
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