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NHS

This booklet uses easy words and
pictures.
You might want help to read this.

Some visits don’t need to be face to
face.

Instead of a visit we can speak using
a computer, tablet or your phone.

You need to have an internet
connection to do this.



NHS

camera /
microphone Your computer, tablet or phone

needs to have a camera and a
@ microphone on it.
{
g

This is so we can hear you and see
you.

@ chrome

You need to use google Chrome or

@ Safari Safari.
private
information You will be talking about private

information. You need a private
place to do this
such as a bedroom.

choosing who
can help

You can ask someone to help you.
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.——5 Wiltshire Health and Care:

Learning Disabilities Health Team

Are you ready to make video calls?

Click the following button to test your d e, COnnes
mic d

rophone, and w
Note: This test does not )
€3] Testcall

(Windows, Android, MacOS) Use the Google Chrome web browser
(Mac0S, 105) Use the Safari web browser

Enter the Waiting Area

Click the following button 1o enter the

Learning Disabilities Health Team waiting area

2] Startvideo call ©
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Copy and paste the link below into

chrome or safari
https://nhs.vc/learning-disabilities-health-team

Click the test call to check
everything works.

If your equipment is not working,
please phone to tell the person you
are meeting.


https://nhs.vc/learning-disabilities-health-team

NHS

Click the following button to test your device, connection,
microphone, and web camera setup.
Note: This test does not actually make a call

@ 8] Testcall

[(Windows, Androld, MacOS) Use the Google Chrome web browser
(Mac0S, 305) Use the Safari web browser

If your equipment works, click Start
video call.

Enter the Waiting Area

Click the following button 1o enter the
Learning Disabilities Health Team waiting ares:

2] Start video call ©

Need help or more information?

Setuo quide
Troubleshooting

Video Call Setup

Wiltshire Health and Care

O Type your information into the
- boxes.

Firnt Hame*
Ll Hasme"
Dume of BlTe® [ F
Phen®
Wiy e you Be reashed?

| acorpt the s of st and Ertvacy By and agree fhas Fafs It will ask you to click this box to

[rgland Attond Amywiarg ubes cockies in sooardanse with He Caois

Bl agree to the terms and

conditions.

If you want further information
about this, phone us.
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Wiltshire Health and Care

g Area: Learadag Dissbiies Healoy Team

T paersen this call by about:

. G When you have clicked this box,
Lt ame® B press Continue.

Dol Bires A7 Fiz i [HiE

Phane’ (hlroryarrd
eve can o B reanhed?
This perponal infarmation b oty visd duriag the call, thia deloted

1 acoepc the Terms of Use and Privacy Pelicy asd agree that MHS
Erajland Ameaid Argewhive GSes CO0RMS IS SOOONGANDE with i3 [t

Exliry

Please Read!

« ThiE H nt a0 emerpendy servine. I you need emv pincy e, Delephone
L

* g gog i permiied to necord the call, witheud conseng

= Everyose attending the cossuization with yom will be introduced

= Yeur wideo call will apen i & fabw windiow

o I o Experieace ARy Mo, ok the Refnesh betmon

When you are ready press Start Call.

Cuick: Szare Call e proceed

You will then wait at home with
your device in a virtual waiting area
while some music plays. You may
see yourself on the screen.

The person you're seeing will join
you.
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Adapted by Wiltshire Health and Care Community
Team for People with Learning Disabilities (CTPLD)

From The Leeds Teaching Hospitals NHS Trust
Attend Anywhere Appointments.
http://flipbooks.leedsth.nhs.uk/L NO04801.pdf

W Ov

Wiltshire Health and Care Website - www.wiltshirehealthandcare.nhs.uk

Video Consultations page - https://wiltshirehealthandcare.nhs.uk/video-consultations/
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